
ACADEMICS OVERALL AUSTRALASIA
CHINA AND  
EAST ASIA

INDIA LATIN AMERICA
MIDDLE EAST 
AND AFRICA

EUROPE NORTH AMERICA

Too much to read / papers 
too long to digest

45% 45% 51% 32% 63% 45% 42% 51%

Poor search functionality 22% 25% 13% 38% 33% 27% 23% 21%

Lack of summaries 19% 23% 21% 17% 24% 23% 14% 21%

Text heavy rather than 
visual

31% 32% 33% 30% 39% 31% 28% 40%

Too much use of jargon 
rather than plain English

29% 38% 24% 32% 27% 28% 25% 49%

Lack of multiple language 
content

16% 11% 15% 12% 41% 18% 15% 14%

Knowing where to find 
content in the first place

24% 25% 25% 21% 37% 28% 24% 26%

Lack of accessibility for e.g. 
visually impaired / hearing 
loss

16% 9% 18% 14% 20% 22% 14% 13%

Lack of remote access 
when off campus

27% 17% 38% 38% 33% 31% 26% 22%

Confidence the source is 
trustworthy

26% 34% 30% 29% 22% 28% 26% 23%

I don’t think there are any 
challenges with academic 
research papers

12% 15% 7% 9% 8% 12% 13% 11%

Other 9% 11% 3% 11% 4% 6% 13% 15%


